&RQFOX]LL L UHFRPDQG UL

iQ XUPD DQDOL] ULL VHUYLFLLORU GH LQWHUHVY JHQHUDO SU
SROUWDOH DYLD LH FRQVLGHU P FD SULQFLSDOD SUREOHP
FRQVXPDWRULORU 'LQ DFHVW PRWLY SULQFLSDOD SURSXQF
XQRU FDPSDQLL VXV LQXWH GH LQIRUPDUH UHDO D FRQVXP
SULYLUH OD GUHSWXULOH GL REOLJD LLOH SH FDUH OH DX

&D SULP SDV VSUH vQW ULUHD SR]JL LHL FRQVXPDWRULORI
FRQVWLWXLUHD GH JUXSXUL GH OXFUX SHQWUX ¢(¢HFDUH VHF
GLQ UHSUH]J]HQWDQ L DL WXWXURU S U LORU LQWHUHVDWH FI
DL DXWRULW LORU 0L DL RUJDQL]D LLORU GH FRQVXPDWRUL
vOQWKkOQLUL SHULRGLFH DOH JUXSXULORU GH OXFUX vQ FDGL
SUREOHPHOH FRQVXPDWRULORU LQL LDWLYH OHJLVODWLYH

&D XUPDUH D GHVFKLGHULL LQWHJUDOH D SLH HL URPKQHUWL
LQIRUPD LL VX¢(FLHQWH FDUH V OH SHUPLW V IDF DOHJHL
DFHVW FRQVLGHUHQW DU WUHEXL GHPDUDWH DPSOH FDPSDQL
GHVSUH GUHSWXULOH SH FDUH OH DX DWKkW vQ GRPHQLXO HQ
FkwW oL vQ FHOHODOWH GRPHQLL DQDOL]DWH VHUYLFLL SRUOW

8Q DOW DVSHFW FH QX WUHEXLH QHJOLMDW HVWH GH]YROWD
GLVSXWHORU PHGLHUH DUELWUDM 0L GH DVLVWHQ LQVWL
IRVW vVQF OFDWH GUHSWXULOH

IQ VHFWRUXO HQHUJLHL UHFRPDQG P R WUDQVSDUHQ PDL F
FX FRQVXPDWRULL FDVQLFL 0L vQ SULYLQ D IDFWXULORU )DF
uaL GHWDOLDWH GHVSUH PRGXO GH FDOFXO uL GHVSUH PLMOF

IQ 5RPkQLD FDSDFLWDWHD GH DXWRSURWHF LH HVWH VF |X
UHGXV GH LQIRUPDUH 4L HGXFDUH D FRQVXPDWRULORU uL
GH VWUXFWXUDUH DVRFLDWLY D DFHVWRUD 0L LQFDSDFLW
SURJUDPH UL FDPSDQLL H¢FLHQWH

'LQWUH IDFWRULL FDUH IUKkQHD] GHYHQLUHD DXWRSURWHF
cLQG FHD PDL VLJXU PDL H;FLHQW uL PDL SX LQ FRVWLVLW

SLHUGHUHD VSLULWXOXL UL FRPSRUWDPHQWXOXL FLYLF ¢
SHULRDGD GLFWDWXULL FRPXQLVWH FX HIHFWH FD GH]LQ
FRPXQLW LL QHVQFUHGHUH vQ UHXULWD LQLWLD LYHORU GH
SHQWUX SUHVWDUHD GH DFWLYLW L YROXQWDUH vQ IRORVXC
FRPXQLW LORU ORFDOH GL{(FXOWDWHD GH DWUDJHUH D FRC

DWLWXGLQHD vQ JHQHUDO SRWULYQLF ID GH VWUXFWXU
SXEOLFL PXOWLSOLFDW OD QRL GH PHQWDOLWDWHD DXWREF
FRQGXF LQVWLWX LLOH DGPLQLVWUD LHL SXEOLFH FHQWUDC(
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